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This material does not amend, or otherwise affect, the provisions or coverage of any insurance policy 
issued by any W. R. Berkley Corporation member insurance company. It is not a representation that 
coverage does or does not exist for any particular claim or loss under any such policy. Coverage 
depends on the facts and circumstances involved in the claim or loss, all applicable policy provisions, 
and any applicable law. Availability of coverage referenced in this document can depend on underwriting 
qualifications and state regulations. 

Business income and extra expense insurance provides coverage for the insured 
when a suspension of operations occurs at your covered location by a covered cause 
of loss.  Although each policy is different and subject to extension or limitation 
endorsements, we will attempt to provide you with an overview of the basic 
coverage.  Also, we will provide information on how to assist in the claim resolution 
process. 

Business Income and/or Extra Expense coverage is triggered by the following: 

• The premises described in the policy suffer “direct physical loss” from a
“covered cause of loss”

• A suspension of your operations occurs because of the loss

Endorsements are available for “contingent” coverage to insure such losses as; 
interruption of utility service, the loss of critical services from an outside vendor or the 
denial of access to your covered premises by civil authorities.  

Loss of business income would include the loss of net income, continuing normal 
operating expenses and rental value, if applicable.   

Extra expense would include those necessary expenses incurred to avoid or 
minimize the suspension of business and continue operations at the covered 
premises or a replacement premises which may include a temporary location. 

Loss of business income involves a projection based on past performance of the 
organization.  As a general rule, the past three years are examined to determine the 
net income figure.  Depository institutions do not usually suffer extensive loss of 
income from a loss at one location.   A loss of income claim may be for lost fees from 
ATM transactions.  Speculative items such as loss of potential loans or deposits are 
usually difficult to document. 

Extra expenses incurred due to a loss are more tangible and include such items as: 

• Relocation expenses and rent needed to set up in a different location

• The cost of a full service bank trailer on your premises

• Temporary signage

• Newspaper announcements in compliance with FDIC regulations

• Utility set up for a temporary trailer or location
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• Extra transportation expenses 

Most complex claims will involve the services of an accountant hired by us to assist 
in the gathering and review of financial records.  These individuals are usually 
referred to as a loss accountant or a forensic accountant.  They are experienced in 
the claim process and can assist you in documenting your claim. 

There are certain things that you can do to assure that your claim is resolved in a 
timely manner: 

• Make sure that the claim professional and the outside accountant fully 
understand the extent of your operations that are affected by the loss at the 
onset of the claim process 

• Appoint a person who has full authority to obtain the needed resources 
within your organization 

• If losses and expenses will be extensive, create separate accounts for them 
to help with the documentation process  

You can rely on the fact that our claim professionals will work closely with you to 
assure that your claim is resolved as quickly as possible. 

 

 

 

 




